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Issue Solution/Troubleshooting Steps 

You are being prompted for an exam 
password. 

This usually happens if the Proctorio Extension is not installed correctly. 
Please install the Proctorio Extension. 
If you are getting this error, but already have the extension installed, please try 
uninstalling and reinstalling the extension. 
*Check your Chrome settings to ensure “Allow in Incognito” option is selected in 
the Chrome settings of your Proctorio Extension. Chrome settings >Extensions > 
(Proctorio) Details > Allow in incognito 

Connection fails during the 
Systems Diagnostics Test 

Assuming that your internet is connected and working properly, simply refreshing 
the page can help solve this issue. If the issue persists, try quitting Chrome, 
restarting your computer, and then try to access the exam again. 
If you are having network issues, please contact your cable provider for 
assistance. 

The webcam or 
microphone fails during 
the Systems Diagnostics 
Test 

Check your Chrome settings to ensure that Blackboard is allowed under the Site 
Settings for Camera and Microphone. 

 
If they are not allowed, then that is the issue. 

If they are allowed, test the hardware in a separate program after closing 
Chrome (Zoom, Camera App, Sound Recorder, etc.) 
If they do not 
work in other 
applications, 
then it is likely 
an issue with 
the hardware 
or driver. Try 
restarting 
your 
computer and 
reach out to 
the IT help 
desk if the 
issue persists. 
 
 

 
 

https://www.getproctorio.com/
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Issue Solution/Troubleshooting Steps 

You’re receiving a message that your 
computer does not have enough RAM or 
enough battery to continue. 

To avoid this message, you may want to consider completely 
shutting down your computer and charging it the night before 
an exam. 
If you have not had a chance to do this, you should be able to 
continue your exam by simply acknowledging that you have 
seen this message. Low RAM has not been a cause for a 
Proctorio computer crash. 

The extension is not loaded correctly.     Configure your Fire Wall settings. 
 
    If you are using PC Proctorio Fire Wall Configuration on PC 
    If you are using Mac Proctorio Fire Wall Configuration on Mac 
 

Waiting for Blackboard Message 
 
 
 
 
 
 

If users see “Waiting for Blackboard”, you should get out of the 
exam as nothing will be saved and it should be reported ASAP. 

 
 
 
 

Proctorio Chat Support 

Chat support is available on Proctorio’s Support Page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www2.ccsu.edu/servicecatalog/?id=298
https://www2.ccsu.edu/servicecatalog/?id=297
https://proctorio.com/support

