
Central Connecticut State University Department of Mathematical Sciences 

Fall 2021 

MATH 211—Clinical Experience in Mathematics Education  

 

Instructor:  Dr. L. Frazee 

Office:   Marcus White Hall 117 

Office Hours:  In person or join via Blackboard Collaborate (link in Blackboard Course) 

Tuesday:  2:00 PM – 4:00 PM 

   Wednesday:   1:00 PM – 3:00 PM 

   Thursday:   3:00 PM – 4:00 PM 

   or by appointment    

Office Phone:  860-832-2853 

Email (best contact): frazee@ccsu.edu 

 

Prerequisites:  MATH 152 and MATH 120 (with a grade of C– or higher in each OR  

MATH 327 (C– or higher) 

 

Required Text:  Lipsky, S. A. (2011). A Training Guide for College Tutors and Peer Educators. 

Boston, MA: Pearson Education, Inc. 

 

Course Description: This is the first course in a three-course sequence, providing a prospective teacher of 

mathematics with an opportunity to gain practical experience in a tutorial setting.  Students are trained in 

tutoring methods and techniques.  Students are assigned to work a minimum of 3 hours per week in The 

Learning Center, primarily helping students taking MATH 099 and MATH 102.   

 

The major goals of this course are the following:  

(1) To provide prospective mathematics teachers with the practical experience of working with 

individual students or small groups of students.  

(2) To help the prospective mathematics teacher review a variety of basic courses and to become familiar 

with common misunderstandings and difficulties experienced by students taking these courses. 

(3) To develop the following pedagogical strategies for teaching mathematics: bar models, fraction 

models, array models, integer chips, area models, and guided inquiry in algebra. 

(4) To help the prospective teacher develop a caring, supportive attitude toward his/her students as well 

as a variety of teaching techniques for exploration of difficult topics.  

 

Class Meetings: In addition to your scheduled tutoring hours, there are mandatory workshops required in 

the course. The workshops meet on the following dates: 

 

Monday, August 23 3:00 PM – 5:00 PM (in-person in the Learning Center)—if you can attend this 

session before the start of the semester, that would be great! 

September 3  3:00 PM – 5:00 PM (in-person in the Learning Center) 

September 10  3:00 PM – 5:00 PM (math-specific tutor training location TBA) 

September 17  3:00 PM – 5:00 PM (in-person in the Learning Center) 

September 24  3:00 PM – 5:00 PM (math-specific tutor training location TBA) 

October 1   3:00 PM – 5:00 PM (in-person in the Learning Center) 

 

Tutoring Sessions Begin: Second week of classes, August 30, 2021 

 

Tutoring Sessions End: Last day of classes 

 

mailto:frazee@ccsu.edu


All tutoring for Fall 2021 will be conducted online with tutors meeting on campus for access to 

technology and collaboration with other tutors. Tutors will be in the Learning Center at individual tables, 

with a computer. The computers with be hooked up to webcams, and tutors will have electronic writing 

tools. Each tutor will be provided with their own pair of headphones that they will bring with them. (Note: 

you will not be meeting your tutee at The Learning Center. This space will be for tutors only.)  

 

Course Requirements 

Your grade in this course is determined as follows. The final Grade Rubric is included in this syllabus. 

 

1. Satisfactory performance during all required tutoring hours. 

You are required to tutor for a minimum of three hours tutoring each week.  

 

In the case of an emergency that will prevent you from being available during your assigned tutoring 

session, you must call The Learning Center at 860-832-1900 as soon as possible before your 

scheduled time.  YOU MUST SPEAK WITH A PERSON. If you missed a scheduled tutoring 

session, see or email BOTH Professor Frazee (frazee@ccsu.edu) and Kate Ayotte 

(kateayotte@ccsu.edu) to reschedule your missed session.  

 

Additionally, you must secure 10 or more satisfactory tutee evaluations over the course of the 

semester. 

 

2. Completion of required pedagogical training 

You will have several assignments that prepare you with pedagogical strategies utilized in MATH 

099 and 102 that you will use in your future career as an educator.  You will be required to complete 

those assignments on time and at a satisfactory level—a score of 90% or better on both the MATH 

099 and MATH 102 online assessments as outlined on the syllabus calendar, but you may retake 

them until you reach the required score. 

 

3. Attendance at ALL required tutor training sessions and completion of all training session 

assignments at a satisfactory level. 

You must attend and participate in all training workshops, view all assigned video modules, complete 

all response sheets and on-line assignments on the dates assigned. You will be given instructions for 

how to join the CRLA Level I Tutor Training Organization.  The assignments to complete for your 

tutor training are provided in the organization by Kate Ayotte, Assistant Director of The Learning 

Center (NOT in our Blackboard MATH 211 Course). 

 

4. Completion of a midterm and final reflection  

The midterm reflection is due October 29 by 11:59 PM.  The final reflection is due December 10 by 

11:59 PM.  The instructions for completing these assignments are found in our Blackboard MATH 

211 Course.   

 

5. Completion of three observation debriefs after formal observations 

You will be observed three times for a formal observation, which will each be evaluated using the 

rubric found in our Blackboard MATH 211 Course.  After each of these observations, we will meet to 

debrief the tutoring session.  During these sessions, we will set goals for you as a tutor that you will 

work on over the course of the semester and assess your progress on the midterm and final 

reflections. Observations will be online; debrief sessions will be online or in person. 
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Guidelines for Tutoring Center  

This is a course that is designed to prepare you for entry to the Professional Program for all elementary and 

secondary teacher candidates.  In addition to the academic requirements of the course, the following 

performance assessment guidelines should be followed.  All teacher candidates must demonstrate the 

following:  

• Positive professional attitudes, attributes, and dispositions 

• Conduct that demonstrates professional behavior appropriate to the context 

• Conduct that demonstrates an understanding that one’s actions reflect directly upon the profession 

• Confidentiality of all information concerning colleagues and students obtained in the educational 

process 

• Integrity and honesty in written and verbal communication, documentation, and coursework related 

to the professional program. 

Students enrolled in this course who are seeking teacher certification should be aware that all professional 

education courses are guided by the Conceptual Framework of the School of Education and Professional 

Students.  Professional education courses prepare students to be active learners, reflective and collaborative 

practitioners, and facilitators of learning for all students.  See the following link for more information: 

http://www.ccsu.edu/seps/teacherPrep/conceptualFramework.html  

 

The following guidelines illustrate how these principles play out practically in the tutoring center:  

 

(1) You are to keep an accurate log of your tutoring activities on the Tutoring Information Sheets. You 

are to keep your tutoring hours as if they are class hours—they should only be rescheduled in the case 

of an emergency. 

(2) You should always conduct yourself in a professional manner with a warm, positive approach to 

working with the students.  

(3) If the lab is not busy, you are expected to help or observe other tutors with tutoring.  

(4) You are expected to check your CCSU email on a regular basis to receive communications from your 

instructor or Kate Ayotte.  

  

http://www.ccsu.edu/seps/teacherPrep/conceptualFramework.html


Course Calendar 
 

Week Duties/Responsibilities Assignments Due 
August 23-27 

 

Classes begin August 26 

 

August 23 Aug 27  

Tutor Training Session  

(before start of semester) rescheduled 

due to Tropical Storm Henri 

The Learning Center 

3:00 PM – 5:00 PM  

 

 

Work on 099 Review for Exam 1 & 2; 102 Review QUIZ for 

Exam 1 in MATH 211 Blackboard Course (due Sept 17) 

 

August 30-  

September 3 

 

Tutor 3 hours 

 

September 3 Tutor Training Session  

The Learning Center 

3:00 PM – 5:00 PM 

 

See CCSU CRLA Level I Tutor Training Organization on 

Blackboard for Assignments due on Wednesday, September 1, by 

5:00 PM 

 

September 6-10 

 

Tutor 3 hours 

 

September 10 Math Tutor Training 

Session  

The Learning Center 

3:00 PM – 5:00 PM 

 

 

 

Work on 099 Review for Exam 1 & 2; 102 Review QUIZ for 

Exam 1 in MATH 211 Blackboard Course (due Sept 17) 

 

September 13-17 

 

Tutor 3 hours 

 

September 17 Tutor Training Session  

The Learning Center 

3:00 PM – 5:00 PM 

 

See CCSU CRLA Level I Tutor Training Organization on 

Blackboard for Assignments due on Wednesday, September 15, 

by 5:00 PM 

 

099 Review for Exam 1 in MATH 211 Blackboard Course by 

Sept 17 by 11:59 PM—can be completed anytime before this 

date 

 

099 Review for Exam 2 in MATH 211 Blackboard Course by 

Sept 17 by 11:59 PM —can be completed anytime before this 

date 

 

102 Review QUIZ for Exam 1 in MATH 211 Blackboard 

Course by Sept 17 by 11:59 PM —can be completed anytime 

before this date 

 

September 20-24 

 

Tutor 3 hours (except Monday) 

 

September 24 Math Tutor Training 

Session  

The Learning Center 

3:00 PM – 5:00 PM 

 

 

102 Review QUIZ for Exam 2 in MATH 211 Blackboard 

Course by Sept 24 by 11:59 PM —can be completed anytime 

before this date 

 

 

September 27- 

October 1 

Tutor 3 hours 

 

October 1 Tutor Training Session  

The Learning Center 

3:00 PM – 5:00 PM 

 

See CCSU CRLA Level I Tutor Training Organization on 

Blackboard for Assignments due on Wednesday, September 29, 

by 5:00 PM 

 

Work on 099 Review for Exam 3; 102 Review QUIZ for Exam 3 

in MATH 211 Blackboard Course (due Oct 8) 

 

October 4-8 

 

Tutor 3 hours  

 

 

099 Review for Exam 3 in MATH 211 Blackboard Course by 

Oct 8 by 11:59 PM —can be completed anytime before this date 

 

102 Review QUIZ for Exam 3 in MATH 211 Blackboard 

Course by Oct 8 by 11:59 PM —can be completed anytime 

before this date 

 

October 11-15 

 

Tutor 3 hours 

 

Collect tutoring evaluations (10 total for 

semester) 

 

 

Work on 099 Review for Exam 4; 102 Review QUIZ for Exam 4 

in MATH 211 Blackboard Course (due Oct 22) 

 



October 18-22 

 

Tutor 3 hours 

 

Collect tutoring evaluations (10 total for 

semester) 

 

099 Review for Exam 4 in MATH 211 Blackboard Course by 

Oct 22 by 11:59 PM —can be completed anytime before this 

date 

 

102 Review QUIZ for Exam 4 in MATH 211 Blackboard 

Course by October 22 by 11:59 PM —can be completed 

anytime before this date 

 

October 25-29 

 

Tutor 3 hours 

 

Collect tutoring evaluations (10 total for 

semester) 

 

Midterm Reflection in MATH 211 Blackboard Course Due 

October 29 by 11:59 PM—see Blackboard for details and 

upload reflection to Blackboard Dropbox 

 

November 1-5 

 

Tutor 3 hours 

 

Collect tutoring evaluations (10 total for 

semester) 

 

 

November 8-12 

 

 

Tutor 3 hours 

 

Collect tutoring evaluations (10 total for 

semester) 

 

November 15-19 

 

Tutor 3 hours 

 

Collect tutoring evaluations (10 total for 

semester) 

 

 

November 22-26 Tutor 3 hours  

 

Collect tutoring evaluations (10 total for 

semester) 

 

 

November 29-

December 3 

 

 

Tutor 3 hours  

 

Collect tutoring evaluations (10 total for 

semester) 

 

 

December 6-10  

 

Last Day of Tutoring: 

December 7 

 

Tuesday December 7: Last Day of 

Classes 

 

Wednesday December 8:  

First Day of Finals 

 

Tuesday December 14:  

Last Day of Finals 

 

 

Final Reflection Due in MATH 211 Blackboard Course 

December 10 by 11:59 PM— 

see Blackboard for details and upload reflection to Blackboard 

Dropbox 

 

 

  



Final Grade Rubric 

 
Demonstrated 
Characteristics 

 
Exceeds 
Standard 

 
Meets Standard 

 

Less Than 
Standard 

 

 
 

Complies with 
Course 

Requirements 
(20%) 

 
 

 
-Communicates with 
faculty/coordinator 
regularly 
-Completes contact sheets 
with appropriate detail 
- Secured 10 positive tutee 
evaluations 
-Completes hours as 
scheduled 
-Timely in all work  
 
 
 
                    

 
 
 

100-95-90 points 

 
-Communicates with 
faculty/coordinator  
_Completed all CRLA training 
modules 
-Attended all workshops 
-Completes contact sheets 
with appropriate detail 
- Secured at least positive 8 
tutee evaluations 
-Completes hours reliably – 
gives notice if one session 
must be missed. Missed 
session is made up. 
-1-3 assignments not 
completed on time. 
 
 

89-85-80-75-70 points 
 
 

 
-Poor communication 
with faculty/coordinator  
-incomplete training 
modules 
- Missed part or all of any 
workshop 
-Incomplete contact 
sheets without 
appropriate detail 
-Secured less than 8 tutee 
evaluations 
-Called out or missed 2 or 
more scheduled sessions. 
-More than 3 assignments 
are not completed on 
time. 

 
69-65-60-55-50 points 

 

 

Logs and 
Hours 
(25%) 

 
-Provides individual and 
small group tutoring as 
needed without prompting 
-Accurately logged 
37+contact  hours 
 

 
100-95-90 points 

 

 
-Provides individual and 
small group tutoring as 
needed  
-Accurately logged 28-36 
contact hours 

 
 

89-85-80-75-70 points 
 

 

 
-Requires prompting to or 
avoids providing 
individual and small 
group tutoring as needed   
-Accurately logged <28 
contact hours 
 

69-65-60-55-50 points 
 

 
 

 

Formal 
Observations 

(25%) 
 
 

 
-The Tutor seemed 
familiar/at ease with the 
subject matter. ---
Explanations were very 
helpful to the student.- 
-The Tutor was able to 
“read” the student, and 
listened to the student 
without interrupting. 
-Tutor did not dominate 
the session, expressed 
patience & understanding. 
-Open-ended questions 
were asked to encourage 
dialogue. 
-The Tutor activated prior 
knowledge.  Did not 
appear to have all the 
answers. Non-directive 
strategies used. 
 

100-95-90 points 

 
-The Tutor seemed somewhat 
familiar with the material.  
Occasional problems with 
clear explanations. 
-At times, the Tutor missed 
the opportunity to listen. 
-Some evidence of not 
dominating and / or had 
partial understanding of the 
student’s needs.  Little in 
open-ended questions. 
-Tutor appeared to have too 
many answers.  Did not allow 
student enough lead.   
 
 
 
 
 
 

89-85-80-75-70 points 
 

 
-The Tutor seemed to 
have trouble explaining 
some of the concepts. 
-The Tutor seemed to 
bypass listening to the 
student. 
-There was some 
evidence of the Tutor 
dominating the session, 
and / or seemed oblivious 
to understanding the 
student’s needs.   
-The activation of prior 
knowledge was weak. Or 
Tutor wanted to supply 
all answers to questions. 
 
 
 
 

69-65-60-55-50 points 
 
 



 

 

 

 

 

 

 

  

  

Growth 
(15%) 

 
-Exemplary reflections 
-Showed insight regarding 
strengths and weaknesses 
- Showed continued 
evidence of purposeful 
integration of  
best practices and 
feedback during sessions 
 
 
 
 
 

100-95-90 points 

 
-Completed all reflections 
-Showed comprehension of  
    best practice tutoring 
    concepts 
-Showed evidence of 
   application of best practice 
    tutoring concepts 
-Open to constructive  
   Feedback 
 
 
 
 

89-85-80-75-70 points 
 

 
- Reflections are not 
focused on practice or do 
not demonstrate 
understanding 
- Weak comprehension of 
best practices 
- Some insight regarding 
strengths and 
weaknesses, but struggled 
to make positive growth 
- Avoids constructive 
feedback 
 

69-65-60-55-50 points 
 

  
Pedagogy and 

Content 
Understanding 

(15%) 
 

 
- Exemplary completion of 
required 099/102 training 
assignments.  
 -Demonstrates exemplary 
content knowledge during 
sessions. 

 
 
 

100-95-90 points 

 
-Completed required 
099/102 training 
assignments, with very few 
errors or misconceptions.  
Demonstrates good content  
knowledge during sessions 
with minor errors in 
explanations. 

 
89-85-80-75-70 points 

 

 
-Missing or unsatisfactory 
required 099/102 
training assignments.  
Struggles with content 
during multiple sessions.  
Gives incorrect solutions 
to tutees during sessions. 

 
 

69-65-60-55-50 points 
 

Grading Scale Cut-off Scores 
A 93%  B+ 87%  C+ 77%  D+ 67% 
A- 90%  B 83%  C 73%  D 63% 
   B- 80%  C- 70%  D- 60%  



Academic Integrity 

Academic Integrity is the responsibility a student assumes for honestly representing all academic work.  Cheating or 

plagiarism on any assignment will result in a grade of zero for that assignment as well as the possibility of further 

disciplinary action.  Cheating or plagiarism is defined as turning someone else’s work as your own.  Please visit 

http://www.ccsu.edu/academicintegrity/ for further information.  

 
CCSU ADA Statement 

If you are a student with a documented disability, and would like to request academic accommodations, you are 

encouraged to contact Student Disability Services (SDS) at 860-832-1952, or email disabilityservices@ccsu.edu. 

Please visit the SDS website at http://www.ccsu.edu/sds/ to download an Intake form and documentation requirements. 

Temporary impairments may also qualify for accommodations. Central Connecticut State University provides 

reasonable accommodations in accordance with the Americans with Disabilities Act and Section 504 of the 

Rehabilitation Act for students with documented disabilities on an individualized basis.                       

 

CCSU Statement on Discrimination and Harassment 

Central Connecticut State University strives to maintain our campus as a place of work and study for faculty, staff, and 

students that is free from all forms of prohibited discrimination and harassment based upon age; ancestry, color; gender 

identity and expression; intellectual disability; learning disability; mental disorder; physical disability; marital status; 

national origin; race; religious creed; sex, (including pregnancy, transgender status, sexual harassment and sexual 

assault); sexual orientation; or another status protected by federal or state laws.  Any student who has concerns should 

contact the Office for Equity & Inclusion (OEI) at 860-832-1652, Student Affairs at 860-832-1601, or their faculty 

member.  The OEI is located on the main floor of Davidson Hall, room 119.  

 

CCSU Statement on Sexual Misconduct, Intimate Partner Violence and Stalking 

Central Connecticut State University (CCSU) will not tolerate sexual misconduct against students, staff, faculty, or 

visitors in any form, including but not limited to: sexual assault, sexual exploitation, sexual harassment or stalking, as 

defined in CCSU policies. For additional information, please consult the CCSU policies at 

http://www.ccsu.edu/diversity/policies/index.html. All faculty members and staff have a duty to report incidents of 

sexual misconduct, intimate partner violence, and stalking to Pamela Whitley, Title IX Officer, Office for Equity & 

Inclusion, Davidson Hall 119. 

 

To file a report, contact: Equity & Inclusion (860‐832‐1652); Student Affairs (860‐832‐1667. For criminal 

complaints, contact the University Police (860‐832‐2375).  

 

For support and advocacy contact: Office of Victim Advocacy 860-832-3795; Student Wellness Services at 860‐ 

832‐ 1945 (confidential), the Women’s Center at 860‐ 832‐ 1655, the local YWCA’s Sexual Assault Crisis Services 

Hotline at 860‐ 223‐ 1787 (confidential) and Prudence Crandall Center for Domestic Violence (confidential) at 888‐ 

774‐ 2900 (24‐ hour hotline). 
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